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Detailed Office Action 

1 . This action is in response to the apphcation 09/829,538 filed. April 9, 2001 

2. Claims 1-35 have been examined. 



3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 
that form the basis for the rejections under this section made in this Office 
action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent granted 
on an application for patent by another filed in the United States before the invention by the applicant 
for patent, except that an international application filed under the treaty defined in section 351(a) shall 
have the effects for purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 21(2) of such 
treaty in the English language. 



4. Claims 1-35 are rejected under 35 U.S.C. 102(e) as being anticipated by 

Richard C. Fuisz., (USPN 6,389,455 - Date of Patent: May 14, 2002, herein 
referred to as "Fuisz"). 



Claim Rejections - 35 USC § 102 



5. 



As to claim 1, Fuisz teaches the invention as claimed, including a method for 
facilitating mediated virtual communication, comprising: facilitating data- 
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based communication, between a mediation subscriber communication device 
and a mediation system, for performing a decision operation with a mediation 
subscriber (Fig.l, with bounce Hub as mediation system); and facihtating 
voice-based communication, by the mediation system, for performing a 
mediated follow-through operation associated with a mediated party (col. 7, 
lines 37-55, converting of an e-mail into a voice-mail). 

6. 2. As to claim 2, Fuisz teaches the invention as claimed, wherein facilitating 
data-based communication includes transmitting, for reception by the 
mediation subscriber communication device, data including a contextual 
communication summary (col, 2, lines 44-60). 

7. As to claim 3, Fuisz teaches the invention as claimed, wherein facilitating 
data-based communication includes transmitting, for reception by the 
mediation subscriber communication devices data including a plurality of 
follow-through actions (Fig.l shows plurality of communication devices). 

8. As to claim 4, Fuisz teaches the invention as claimed, wherein facilitating 
data-based communication includes receiving, from the mediation subscriber 
communication device, data including a selected follow- through action after 
transmitting the data packet including the contextual communication summary 
and the data packet including the plurality of follow-through actions (col.8, 
lines 45-55, data packet). 

9. As to claim 5, Fuisz teaches the invention as claimed, further comprising: 
facilitating data-based communication, between the mediation system and the 
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mediation subscriber communication device, for receiving an availability 
status from the mediation subscriber communication device (col.8, lines 5-35). 

10. As to claim 6, Fuisz teaches the invention as claimed, v^herein facilitating 
data-based communication for receiving an availability status includes: 
transmitting, for reception by the mediation subscriber communication 
system, data including a plurality of availability selectors (col.2, lines 52-60); 
and receiving, from the mediation subscriber communication device, data 
including a present availability status after transmitting the data packet 
including the plurality of availability selectors (col. 8, lines 45-55). 

11. As to claim 7, Fuisz teaches the invention as claimed, v^herein facilitating 
data-based communication for receiving an availability status includes; 
receiving, from the mediation subscriber communication device, data 
including a present availability status (fig.l shows available status from 
subscriber communication device). 

12. As to claim 8, Fuisz teaches the invention as claimed, wherein facilitating 
data-based communication includes: transmitting, for reception by the 
mediation subscriber communication device, data including a contextual 
communication summary; and receiving, from the mediation subscriber 
communication device, data including a selected follow-through action after 
transmitting the data packet including the contextual communication summary 
(col.2, lines 52-60). 

13. As to claim 9, Fuisz teaches the invention as claimed, wherein facilitating 
data-based communication includes: determining a selected mediation 
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information menu from a plurality of mediation information menus; and 
transmitting, from the mediation system for reception by the mediation 
subscriber communication device, data including the selected mediation 
information menu (col2, lines 40-52, mediation information nienu). 

14. As to claim 10, Fuisz teaches the invention as claimed, wherein determining 
the selected mediation information menu includes determining the selected 
mediation information menu from an availability status menu (coL7, lines 55- 
65). 

15. As to claim 11, Fuisz teaches the invention as claimed, wherein deteraiining 
the selected mediation information menu includes determining the selected 
mediation information menu from a follow-through action menu (col.2, lines 
1-67 shows all process for follow-through action menu). 

16. As to claim 12, Fuisz teaches the invention as claimed, wherein determining 
the selected mediation information menu includes determining the selected 
mediation information menu from an options menu (col. 7, lines 55-65). 

17. As to claim 13, Fuisz teaches the invention as claimed, wherein determining 
the selected mediation information menu includes determining the selected 
mediation information menu from a services menu (coL5, lines 10-18). 

18. As to claim 14, Fuisz teaches the invention as claimed, wherein determining 
the selected mediation information menu includes determining the selected 
mediation information menu from an arrangement options menu (col. 7, lines 
55-65). 
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19. As to claim 15, Fuisz teaches the invention as claimed, including a method 
for facilitating mediated virtual communication, comprising: facilitating data- 
based communication, between a mediation subscriber communication device 
and a mediation system, for performing a decision operation with a mediation 
subscriber (Fig.l, with bounce Hub as mediation system), wherein facilitating 
said data-based communication includes determining a selected mediation 
information menu from a group of mediation information menus consisting of 
an availability status menu, a follow-through action menu, an options menu, a 
services menu and an arrangement options menu (coll, Hne 60 to coL2, Une 
43, if the user goes on vacation, their email can be forward to associate or to a 
home account); and transmitting, from the mediation system for reception by 
the mediation subscriber communication device, data including the selected 
mediation information menu (col.2, lines 2-60); and facilitating voice-based 
communication, by the mediation system, for performing a mediation follow- 
through operation associated with a mediated party (col. 7, lines 30-55 
converting of an e-mail into a voice mail). 

20. As to claim 16, Fuisz teaches the invention as claimed, wherein facilitating 
data-based communication includes: transmitting, for reception by the 
mediation subscriber communication device, data including a contextual 
communication summary and data including a plurality of follow-through 

• actions (col.2, lines 50-60); and receiving, from the mediation subscriber 
communication device, data including a selected follow-through action after 
transmitting the data packet including the contextual communication summary 
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and the data packet including the plurality of follow-through actions (col.2, 
lines 40-67). 

21. As to claim 17, Fuisz teaches the invention as claimed, wherein further 
comprising: facilitating data-based communication, between the mediation 
system and the mediation subscriber communication device, for receiving an 
availability status from the mediation subscriber communication device 
(Fig.l, show data-based communication between the mediation system and 
the mediation subscriber communication device). 

22. As to claims, 18, and 25, Fuisz teaches the invention as claimed, wherein 
facilitating data-based communication for receiving an availability status 
includes: transmitting, for reception by the mediation subscriber 
communication system, data including a plurality of availability selectors 
(col.2, lines 52-60); and receive, from the mediation subscriber 
communication device, data including a present availability status after 
transmitting the data packet including the plurality of availability selectors 
(col.8, lines 45-55). 

23. As to claim 19, Fuisz teaches the invention as claimed, wherein faciUtating 
data-based communication includes: transmitting, for reception by the 
mediation subscriber communication device, data including a contextual 
communication summary; and receiving, from the mediation subscriber 
communication device, data including a selected follow-through action after 
transmitting the data packet including the contextual communication summary 
(col.2, lines 50-60). 
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24. As to claim 20, Fuisz teaches the invention as claimed, including a computer 
program product, comprising: a computer program processable by a mediation 
system (Fig.l bounce Hub as mediation system); and an apparatus from which 
the computer program is accessible by the mediation system (Fig.l); the 
computer program capable of enabling the mediation system to: faciUtate 
data-based communication, between a mediation subscriber communication 
device and the mediation system, for performing a decision operation with a 
mediation subscriber (col. 2, lines 5-60); and facilitate voice-based 
communication, by the mediation system, for performing a mediated follow- 
through operation associated with a mediated party (col. 7, lines 37-55, 
converting of an e-mail into a voice mail). 

25. As to claim 21, Fuisz teaches the invention as claimed, wherein enabling the 
mediation system to facilitate data-based communication includes enabling 
the mediation system to transmit, for reception by the mediation subscriber 
communication device, data including a contextual communication summary 
(coL2, lines 50-60). 

26. As to claim 22, Fuisz teaches the invention as claimed, wherein enabling the 
mediation system to facilitate data-based communication includes enabling 
the mediation system to transmit, for reception by the mediation subscriber 
communication device, data including a plurality of follow-through actions 
(Fig.l,). 

27. As to claim 23, Fuisz teaches the invention as claimed, wherein enabling the 
mediation system to facilitating data-based communication includes enabling 
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the mediation system to receive, from the mediation subscriber 
communication device, data including a selected follow-through action after 
transmitting the data packet including the contextual communication summary 
and the data packet including the plurality of follow-through actions (col. 2, 
lines 40). 

28. As to claim 24, Fuisz teaches the invention as claimed, wherein the computer 
program is further capable of enabling the mediation system to: facilitate data- 
based commimication, between the mediation system and the mediation 
subscriber communication device, for receiving an availability status from the 
mediation subscriber communication device (col.l, line 60 to col. 2, lines 53). 

29. As to claim 26, Fuisz teaches the invention as claimed, wherein enabling the 
mediation system to facilitate data-based communication for receiving an 
availability status includes enabling the mediation system to: receive, from the 
mediation subscriber communication device, data including a present 
availability status (col. 7, lines 55-65). 

30. As to claim 27, Fuisz teaches the invention as claimed, wherein enabling the 
mediation system to facilitate data-based communication includes enabling 
the mediation system to: transmit, for reception by the mediation subscriber 
communication device, data including a contextual communication summary; 
and receive, from the mediation subscriber communication device, data 
including a selected follow-through action after transmitting the data packet 
including the contextual communication summary (col. 2, Unes 45-65). 
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31. As to claim 28, Fuisz teaches the invention as claimed, wherein enabHng the 
mediation system to facilitate data-based communication includes enabling 
the mediation system to: detemiine a selected mediation information menu 
from a plurality of mediation information menus; and transmit, from the 
mediation system for reception by the mediation subscriber communication 
device, data including the selected mediation information menu (col. 2, lines 
45-60). 

32. As to claim 29, Fuisz teaches the invention as claimed, wherein enabling the 
mediation system to determine the selected mediation information menu 
includes enabling the mediation system to determine the selected mediation 
information menu from a group of mediation information menus consisting of 
an availability status menu, a follow-through action menu, an options menu; a 
services menu and an arrangement options menu (col.7, lines 55-65). 

33. As to claim 30, Fuisz teaches the invention as claimed, including a computer 
program product, comprising: a computer program processable by a data 
processor to implement a mediation system; and an apparatus from which the 
computer program is accessible by the data processor (Fig.2 bounce processor 
10, col. 4, lines 30-40, and col. 5, lines 19-30); the computer program capable 
of enabling the data processor to: facilitate data-based communication, 
between a mediation subscriber conmiunication device and a data processor, 
for performing a decision operation with a mediation subscriber, wherein 
enabling the data processor to facilitating said data-based communication 
includes enabling the data processor to: determine a selected mediation 
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information menu from a group of mediation information menus consisting of 
an availability status menu, a follow-through action menu, an options menu, 
an services menu and an arrangement options menu (col.l, line 60 to col. 2, 
line 60, and col. 8, lines 5-31); and transmit, form the data processor for 
reception by the mediation subscriber communication device, data including 
the selected mediation information menu (col.l, line 60 to coL2, line 5, and 
col. 2, lines 44-50); and facilitate voice-based communication, by the data 
processor, for performing a mediated following-though operation associated 
with a mediated party (col.7, lines 30-55). 

34. As to claim 31, Fuisz teaches the invention as claimed, wherein enabling the 
data processor to facilitate data-based communication enabUng the includes 
enabling the data processor to: transmit, for reception by the mediation 
subscriber communication device, data including a contextual communication 
summary and data including a plurality of follow-thought action after 
transmitting the data packet including the contextual communication summary 
(col.2, lines 52-60). 

35. As to claim 32, Fuisz teaches the invention as claimed, wherein the computer 
program is further capable of enabling the data processor to: facilitate data- 
based communication, between the data processor and the mediation 
subscriber communication device, for receiving an availability status from the 
mediation subscriber communication device (Fig.l). 

36. As to claim 33, Fuisz teaches the invention as claimed, wherein enabling the 
data processor to facilitate data-based communication for receiving an 
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availability status includes enabling the data processor to: transmit, for 
reception by the mediation subscriber communication system, data including a 
plurality of availability selectors (col.2, lines 52-60); and receive, from the 
mediation subscriber communication device, data including a present 
availability status after transmitting the data packet including the plurality of 
availability selectors (col. 8, lines 45-55). 

37. As to claim 34, Fuisz teaches the invention as claimed, wherein enabling the 
data processor to facihtate data-based communication includes enabling the 
data processor to: transmit, for reception by the mediation subscriber 
communication device, data including a contextual communication summary 
(col.2, lines 44-52); and receive, from the mediation subscriber 
communication device, data including a selected follow-though action after 
transmitting the data packet including the contextual communication summary 
(col.2, lines 53-60). 

38. As to claim 35, Fuisz teaches the invention as claimed, including a system for 
facilitating mediated virtual communication, comprising: a mediation system 
connected to a data packet network and to a voice network, the mediation 
system being capable of: facilitating data-based communication, between a 
mediation subscriber communication device and a mediation system, for 
performing a decision operation with a mediation subscriber (Fig.l, with 
Bounce Hub as mediation system for performing a decision operation); and 
facilitating voice-based communication, by the mediation system, for 
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performing a mediated follow-through operation associated with a mediated 
party (col.7, lines 37-55, converting of an e-mail into a voice-mail). 

Conclusion 

39. Any inquiries concerning this communication or earlier communications from 
the examiner should be directed to Tammy T, Nguyen who may be reached via 
telephone at (571) 272-3929. The examiner can normally be reached Monday through 
Friday between 8:00 a.m. and 5:00 p.m. eastern standard time. 

If you need to send the Examiner, a facsimile transmission regarding this 
instant application, please send it to (703) 872-9306. If attempts to reach the examiner 
by telephone are unsuccessful, the Examiner's Supervisor, Bill Cuchlinski, may be 
reached at (571) 272-3905. 
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